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LBCAHMOFCHCTBHS IPH COBEPLICHHH
ONJIAThI H (HJIH) MOJTyYEHHS BbINIATHI IOCPEICTBOM CHCTEMbI MoneyPay

1. Tepmunbl n onpenenenus

B Odepre ucnonesyrores cnenyromme TepMussi 1 onpenenenus:

Bemnaara — neiicreus banka — naprHepa, HarpaBJICHHbIE Ha UCTIOIHEHHe Pacniopshkenus, BKIOYaroLye B cebs
AeicTBUA no mnpueMy orT KimeHTa aeHeXHBIX CpeAcCTB, mnpenocraBaeHHbIX Knuenrtom wunu [natexnoit
OpraHM3alKel B paMKaX NpUMeHseMbIX GOpM Ge3HATMUHBIX PacueTos, npenocraenenue 3anpoca [narensinyka
1 TOCJICAYIOLICe NePEUNC/ICHHE ICHEeKHBIX CpeicTB Ha [TnatexHoe cpenctro [naTenbImka B Le/bix NPOBE/ICHUsI
Pacueros no Beimuiare. Beinnara cunraercs NPUHATOM U CTAHOBHMTCS OKOHYATENILHOM U 6€30T3bIBHOM ¢ MOMEHTA
HanpaeieHus [lnaTexHoit opraumsauueii [Toxreepxnenns o nposenenun Bbimartsl. Beimiata craHosutes
3aBEPLICHHON B MOMEHT TNpoBeaeHUs: baHkom — napTHepom Pacuertos no Brinnare.

Morosop — Jloropop o6 okazaHuM (DH3HYECKUM NHLAM [LI1ATEKHBIX YCJIYT, HampaBjIEHHbIX Ha obecrieuyeHue
B3aUMOJICUCTBUA NpPH coBepuieHMH Oriathl MM noiy4yeHus Beimnat nmocpencrsom Cucremsi MoneyPay,
sakmouaemblii Mexxny [lnatensimkom u [lnarexHoii opranusaumeii Ha ycnousx IyGanuHoii odepTsi.

Horosop 06 mucnoaszoBannn ILnatexnoro CpeacTBa — JI0TOBOp, 3aKIIOYEHHBIH MEXIy DMHTEHTOM M

[Inarenblunkom, B COOTBETCTBUM ¢ KOTOPHIM DIMHUTEHT npenocrasui, a [lnarensumk ucnonssyer InaresxHoe
CpPencTBO.

3anpemennbie TOBaphl — BH/IbI TOBapoB (pabot, ycmyr), peanusyembiX KIIMEHTOM W/MIM CBS3aHHbE ©
AeAtenbHOCTbIO  KiMeHTa, Hapymaromme TpeGoBaHHs, yCTAaHOBIEHHbIE 3aKOHoJaTeNnbCTBOM  PecryGvku
Kasaxcran, B ToM uncre:

- TOBapbl (paboThbl, yclyrH), cBA3aHHble C peainsauueii (B TOM umcne cama peanmsaums) Kiuentom
OPYKH3, - OTHECTDEJIBHEIX M B3PBIBOOMACHBIX BEWIECTB M IPEAMETOB; HAPKOTHYECKHX, NICUXOTPOIHBIX,
TOKCHYHBIX, CIIKHX W PaMOAKTHBHBIX BELUECTB; YEJTOBEYECKMX OPTaHOB M TKAHEH; alKOrONbHON M TaGauHoi
NpOAYKIMK Ge3 COOTBETCTBYIOLIEH JHMUEH3HH; YCIyT M0 OpraHu3allii W TNPOBEAEHHUIO a3apTHBIX MIp 0Oe3
COOTBETCTBYIOUIEH JIMLCH3MH; YCIyT CEKCYalbHOrO XapaKTepa, a TakKe MPOTUBOPEYAIIMX OOLIENPHUHATHIM
HOpPMaM MOpajii ¥ HPaBCTBEHHOCTH; MHBIX TOBAPOB (PaboT, yCiIyr), 3anpeleHHbIX Iy OrpaHUYEHHBIX B 000poTE
CorjiacHo 3akoHoaarenbcTBy PecnyOnuku Kasaxcran;

- TOBapbI (PaboTI, yCITyru), KOTOPbIE MOTYT YMBILIIEHHO He ObITh/ He GbLTH npenocrasiensl Kinrentom
[Inarenbumky mocne ux Onnartbl, B TOM uucie TOBapbl (paboThbl, YCAYrH), B OTHOLUEHWUH KOTOpbIX KieHT
OTKasajics NpenocTassTh [1naTexHo opraHu3aLmumu cOOTBETCTBYOLLHE AOKYMEHTBI, MOATBEPXKAAIOIIHE (haKT HX
okasanus [Inarenbmuky nocne cosepumienuss OraTsl Wi Beinnatel, w/ wnu ToBapel (paGortsi, YCIIyTH), B
OTHOWICHMH KOTOPbIX KiMeHT He coobumn o ¢akre ux peanusaumu w/miu NPEJIOCTAaBUII  HEAOCTOBEPHYHO
MH(OPMALIHIO O peau3yemMbIX ToBapax (pabortax, yciyrax).

3anpoc o npueme OnsaTei — 5MeKTPOHHOE COOBLLIEHNE, coaeprkaiiee 3anpoc Kianenty o BOSMOXKHOCTH MpHHSITH
Onuaty, w/unu bakky - napTHepy 0 BO3MOMKHOCTH nposectn Pacuetsl no Omare, popmupyembiit [TnatesxHoii
Opranusaieii nocpeacTBoM CHCTEMBbI Ha OCHOBAHHH MPEOCTABIEHHOIO 3anpoca [Tnatenbimka.

3anpoc o noyyenun Buinaater — SJIEKTPOHHOE cooblleHHe, coneprkaliee 3anpoc KiuenTy o BosmoxkHoCTH
npoussecT Beimiaty, u/vnu banky — napTHepy o BO3MOXHOCTH nposectu Pacuersl no Beiniare, hopmupyembiii
InarexHoi oprauusaumeii nocpenctsom CHCTEMBI Ha OCHOBAHMH npenocrasiaeHHoro 3arpoca [natenbiuka.

3anpoc Ilnarenbunka — s1eKTpoHHOE COOGLLEHME, coaepKallMi 3asBieHne [lnarenbiyka Ha 3aKmOUYeHHe ¢
[InatesxHON opranmzanueit HloroBopa, nopyuenus (pacnopskenne) [LiatexHoii OpraHu3alMuu Ha OKa3aHWe
Yenyr, a raroke [Napamerpsl Oruiatsl u (vn1) Boinnatel ¥ WHyr0 uHMOpMAaLmIO, HeoOxoaumyto IlnatexHoii
OpraHu3allMK UL OKasaHMsa Yceiyr, cocTaneHHsiH [Lnatenbimmkom Ha Caitre CucTems! wid Caiite Knuenra u
nepenanHbii B [InarexHnyro opranusaumio nocpenctsom CHCTeMbI.

Hndopmannonnsiii o6men — neiicteus [InatexHoi OpraHu3alMK, HarpaB/ieHHble Ha WH(POPMALMOHHOE M
TEXHOJIOTHYECKOe B3aMMOJCHCTBHE ¢ Y4YaCTHHKAMH pacyeToB MpH OOGMeHe ONEKTPOHHBIMH COOGLIEHUAMHM




(moKkyMeHTaMH), coBepIaeMbIe mocpeicTBOM CHCTEMBI B paMKaX OKa3aHHs Y CITYT.
HNHpopMalluOHHO-TEXHOJIOTHUECKHE YCJIYTH — YCIYTH, KOTOPBIC B COOTBETCTBUU ¢ 3akoHOM «O IaTexax u
TIATEKHBIX CUCTEMAaX» HE OTHOCATCS K TUIATSKHBIM yCIyTraM, HO 00€CIICUHBAIOIINE TEXHUYSCKYIO TIOICPIKKY MTPU
OKa3aHWHU IUIATE)KHBIX YCIYr, a MMEHHO YCIYTH IO OOecrneyeHHI0 MH()OPMAIMOHHOTO U TEXHOJOTHYECKOTO
B3aMMOJCHCTBUS MEXAY YYaCTHHKAMH PAacyeToOB, BKIIFOUAs OKa3aHWE yCIyT Mo cOopy, oOpaboTKe, M pacchiIKe
nH(GOPMAITUHN YYaCTHUKAM PacyeTOB IO OMEPAIHSIM C TUIATSKHBIMHA KaPTOYKAMH.

KBuTaHIUsI — TOKYMEHT yCTaHOBJIEHHOW (DOPMBI, B TOM YHCIIE B DJEKTPOHHON (hopme, MOATBEPKIAIOIINN
okazanue Ycuyr [lnarensmuky u dakr 3akmrodenus JloroBopa, conepxammii B ToM uncie [lapamerpsr OmaTst
n (wim) Bermutatel. Keuranmus Beimaercs [lnarexHoi opranmsanumedt [lmatenmsmmky mocpenctBom Caiita
Cucrtemsbl nocine okazanus [Inatenbmuky Ycmyr.

Inare:xnas opranmsamusa — TOO «MoneyPay», 3aperucTpupoBaHHOE B pEECTpE IUIATEKHBIX OpTraHU3aluil
Hammonansaoro banka Pecryonuku Kazaxcran 3a Ne02-23-159 ot 07.06.2023r., BUH 221040021921, aapec:
Kazaxcran, ropon Anmatel, bocTanapikckuii paiioH, ynauna MeiOaeBa, goM 53, mouroBslii uHaeke 050057,
BeOcalT: https://www.MoneyPay.kz/, sBnsiomeecss MOCTaBIIMKOM TUIATEXKHBIX YCIYT W  OKa3bIBalollce
WH(POPMALMOHHO — TEXHOJIOTHYECKHE YCIYTH 11 00eCcTIedeHNs B3aUMOACHCTBHS MKy Y YaCTHUKaMHU PacyeToB,
a TaK ke TUIATEXHbIe YCIyTH mocpeacTBoM CHCTEMBI, Ha YCIOBHSIX, H3JI0KEHHBIX B HacTosmeM Jlorosope.

Kauenr - ropumudeckoe numo JMOO WHIUBHAYaIbHBIH IpeIIpUHUMATENh, OCYIICCTBIIsIIONICe(-1il)
KOMMEPUECKYIO JIeATENIFHOCTh MO MPOJaKe TOBApOB W (WMiu) paboT, u (Miu) ycIyr, U MpUHUMaromee(-ui) K
oIuIaTe IUIATEKHOE CpeAcTBO IlmaTenpiyka AJIs OIUIaThl 10 IPAaXAAHCKO-ITPABOBBIM CIIEJIKAM.

Onnara— neiictBust banka - mapTHepa, HanpaBleHHbIE Ha HCIIONHEHUE PacmopspkeHusi, BKIovaromue B ceds
JIeHcTBUS Mo mpuemy oT Ilmarensiiuka AEHEKHBIX CPEJICTB, MPEAOCTABIECHHBIX [lmaTenpiimkoM OMUTEHTY ¢
ucrnonb3oBanueM [lmatrexxHoro cpeacrsa B paMKax —NpUMEHseMbIX (opM  OE3HaIMYHBIX PacyeToB,
npenocrasieHue 3amnpoca [nmaTenpyka 1 nocieayroliee NepeuncieHe AeHEKHbIX CPECTB Ha PaCUETHBIN cUeT
Knuenta B nensax nposenenust Pacuetos no Omtate. Oruiata cuuTaeTcs NPUHATON U CTAHOBUTCS OKOHYATENIbHON
1 6e30T3bIBHOM ¢ MOMeHTa HanpasieHus [ narexuoil opranusaunueii [logreepxxaenus o npueme Omnatel. OmaTa
CTaHOBUTCS 3aBEPILIEHHON B MOMEHT NpoBeneHus bankom — maptaepom Pacueror no Omnate.

MMapamerpnl Omnarsl nin Beimiatel — nadopmanus, ykassisaemast [Inatensimmkom Ha [lnatexxHoii cTpanune,
BKIIIO4aromass B cedst cymmy OruiaTel wny Beinnatel, HaMMEHOBaHHE M IUIATEXXKHBIE PEKBHU3UTHI KimeHTa,
[InarexHoro cpencTBa, ¢ HCMOIB30BaHHEM KoToporo [InaTenpuk xenaer ocymecTBuTh OmiaTy WK MOTYyYUTh
Brimnary, a Taxke WHas WHQpOpMAaIus, MO3BONAIONIAS YYacTHHKAaM pacdeToB W [lmaTexHoil opraHuzanuu
uaeHTuuuupoBars Omnary uiy BeiliaTty B CBOMX YYETHBIX CUCTEMAX.

IInare:xxnasi crpanMuma — crenuanu3upoBaHHas crpanuna Ha Caifre Cuctemsl unu Ha Caiite Kiuenra,
3alIMIIeHHAs CIIeNUaNbHBIMU CPEICTBAMH 3aIINTHI, o3Bosrstromas [Inatensimuky ykasats [lapamerpsr Omnatel
win Beltutatel, B TOM umcie BeIOpaTh IlnaTeskHoe cpelcTBO, COCTaBUTh M HampaBuTh 3ampoc B IlnatesxHyro
opranusanuio u Pacnopspkenue s OMHUTEHTa.

Ilnare:xHoe cpexcTtBo — OankoBckas kapra (Visa International, MasterCard Worldwide u nmpyrux
MeXTyHapOIHBIX IUIATSKHBIX CHCTEM) MM UHOU 3JICKTPOHHBIN HOCUTENh, COJIePIKaIe NH(OPMAIUIO, KOTOpast
MO3BOJISIET OTHPABHUTENIO JEHET, MMEIOIEMYy ITOJHOMOYHE COBEpIIaTh IUIaTeX M (WIM) TEepeBOJ JICHET,
MHHIMAPOBATH OCYILIECTBICHHE IIaTeka M (WJIM) MEepeBoJa JCHET, a TaKKe OCYIICCTBISTH MHBIC ONEPALHH,
MPeayCMOTPEHHBIE JOTOBOPOM MEKAY HUM U SIMUTEHTOM CpPEACTBA SIEKTPOHHOTO IJIaTexa.

Inare:xxnas yeayra - ycryru mo o0paboTke riatexei, HHUITMUPOBAHHBIX KJIMEHTOM B JJIEKTPOHHOH (dopme, 1
nepenaye HeoOxoauMon nH(pOpMaIuu O0aHKY, OpraHU3alliU, OCYIIECTBIISIOICH OT/EIbHBIC BUABI OaHKOBCKHX
OTIepaIii, JUII OCYIIECTBICHUS TUTaTeXa 1 (WITH) IepeBoAa Tu00 MPUHATHS JEeHeT TI0 JaHHBIM IIIaTeXaM.

Mnarexpmuk — ¢GU3NYECKOS JIMIO- OTHPABUTEIb IUIATEkKA, 3aKIOUMBIICE ¢ OMuTeHTOM JloroBop 00
ucnonb3oBanuu [lnarexxHoro cpencra, u copepmaromee Ha Caiite CucTeMbl JEHCTBHS, HalpaBlICHHBIC Ha
3axmmroueHue Jlorosopa u ocymectBienrne Omnats! U (niv) BeimmaTsr.

Ioareep:kaenne o npueme OmiIaTbl — BIEKTPOHHBIA AOKYMEHT, COAEP)KAalUU MOATBEP)KICHUE O IpPUEME
Kmuentom Omuatel, ¢opmupyemsiii IlnatesxHolt opranuzanmedi mocpeactBoM CHCTEMBI Ha OCHOBaHUH
nosrydyeHHoro ot KineHnra noaTBep k/1eHus 0 BO3MOKHOCTH MPHUHATH OTIIaTy U MOJyYEHHOT'O IOATBEPHKAECHUS OT
Bbanka — maptHepa o mpoBeaernn Orutatel. KitmeHT HampasIisieT moATBep kK IeHHe O BOZMOKHOCTH IMPUHSTH O11aTy
MpH YCJIOBHM YycCHemHoW wuaeHTuukanuu Oruiatel B y4eTHOW cucreMe KimeHTa cormacHO yKa3aHHBIM
[Mapametrpam Omnatel. Ilomyuatens/PacueTHeiii OaHK BrpaBe oOTKazaTh B mpueme Omiatel 06e3 00BsICHEHHS
MIPUYHH.

PacnopszkeHue — ykazaHUe - pacHopsDKEHHE WHHIMATOpa IulaTeka M (Win) mepeBoja AeHer KiumeHty wiu
[Inatenpmuky 00 OCYIIECTBICHHH IJIaTeXa U (UJIH) BRIIUIATHL, KOTOPOE BhIpakaeTcs B (popMe MOpyUeHHS UM B
BHJE COIJIAaCHsl KJIMEHTA MPH HCIONB30BAHWN CPEACTBA JIJIEKTPOHHOTO IUIaTeXKa WM CHUCTEMBI YIaJEHHOTO
JIOCTyIIa DJICKTPOHHBIA  JOKYMEHT, COACpXamuii pacropspkenue (mopydenue) I[lmatenpmmka IDmarexnoit
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OpraHu3alyu Ha ocyluecTsiaeHre OIUIaThl WM OJIydyeHHs Brimartel ¢ ncnonb3oBaHueM IlnaTexHoro cpencrsa,
cocraBieHHbli [InatensmmkoM Ha Caiite Cucremsl unu Caiite KimenTta u nepenanuslii banky — mapTHepy
nocpeacteoM Cucremsl. Ilopsaok mnpuema W HCHONHEHUS OMHUTEHTOM PacnopsikeHHMs ycTaHaBIMBAaeTCS
JHorosopoMm 00 ucnonb3oBanuu [lnatexxHoro cpencTsa u He sIBAsSETCA NIpeaMeToM JloroBopa, 3aKiIoyaeMoro Ha
yenoBusix Odeprhl.

bank - maptHep — baHk BTOpOro ypoBHS, SBISIONIMICS OTBETCTBEHHBIM IO MEPEBOJY ICHEKHBIX CPEJACTB,
ocymecteistonmii Pacyerst mo Orutate u (unu) Beitutare Ha ocHOBaHMM 3akimoueHHOTO ¢ IlmarexHoi
OpraHu3alyen JoroBopa.

Pacuernl mo Onnare u (nam) Beinnare — neiictBus banka - mapTHepa, HanpaBlieHHBIE HAa TIPOBEICHUE PACUCTOB
¢ OmutenTamu, Kimmenramu mo coBeprieHHsIM OtutataM u BeIturatam, B OPSIIKE U HA YCIIOBUSX, YCTAHOBIICHHBIX
COOTBETCTBYIOILIUM JOTOBOPOM, 3aKJIIOUEHHBIM MeKy bankoM - mapTHepoM u [lnaTexHoM opraHu3auei.

Caiitr Cucrembl — web-caiitr B ceru Uureprer https:// www.MoneyPay.kz/, obecnieunBaromuii moctyn
[InaTensmuka k Cucreme.

Caiit Knnenrta — web-caiit B cetu IHTepHeT, ¢ ToBapamu (pabotamu, ycinyramu), peanusyemsix Knuenrom n/wnm
CBSI3aHHBIE C JesTenbHOCThI0 KnmeHra, He Hapymiaromye TpeOOBaHUs, YCTaHOBICHHBIE 3aKOHONATEIHLCTBOM
Pecrry6nmkm Kazaxcran.

Cucrema MoneyPay (manee — «CucremMa») — COBOKYNMHOCTb NPOTPAMMHBIX M amllapaTHBIX CPEJCTB,
obecrnieunBaONX UHHOPMAIIMOHHOE W TEXHOJIOTHYECKOE B3aUMOJICHCTBIE MEXK/y YUaCTHUKAMHU PacieTOB MPH
coBepmrernu OmiaTel 1 (Win) BeITutar, ¢ HCIOIBE30BaHUEM MPOTOKOJIa 6€30MacHOM Iepeiayy TaHHbBIX.

CTOpOHBI — IlmarexHas opraHusanus u HHaTeHI)HII/IK IIpru COBMECTHOM YIIOMHWHAHUU.

Tapu¢bl — pasmepsl Bo3HarpaxneHuid (komuccuii) IlnaTexnoil opranmzaunu 3a okasanue Yciyr. Tapudsl
nyonukyrotes Ha Caiite Cuctemsl o azapecy: https:// www.MoneyPay.kz/ u BcTymaroT B CHIy C JaThl MX
myOnukaryn Ha Calite CHCTEMBI.

Yciyru — miaTexHbie ¥ HHOOPMAIMOHHO-TEXHOJIOTMUECKUE YCIYTH.

YcerpoiicTBO — 11000€ TEXHHYECKOE YCTPOWCTBO, HCMONb3yeMoe [lmarenpuimkoM (KOMIbIOTEp, MOOWIBHBIN
TeaedoH U 1p.), odecnieunBaromiee qoctyn [lnarenbinyka B ceTh IHTEpHET.

YuyacTHuku pacueroB — bank -IlaptHep, [InaTensuyk, KinneHT npu coBMECTHOM YIOMHHAHUM.

DJIEKTPOHHBIN JA0KyMeHT — 3asBieHue u/win PacmnopsbkeHue nub0 MHOM NOKYMEHT, COCTABICHHBIA H
nepenannbii [Tnatensmykom B [InaTexxHyro opraHu3anuio B 3JIeKTPOHHON Gopme nmocpeicTBoM CHCTEMBI, H/WITH
3anpoc Ha ABTopu3anuio; w/win 3ampoc o npueme Oruiatel; w/wnu KeuraHius, 100 WHOW JTOKYMEHT,
COCTaBJICHHbI W mepenaHHbld llmaTexHoll opraHmsanued Y4acTHHUKaM pacdeToB B BJIEKTPOHHOW ¢opme
nocpenactBoM Cuctembl. TepMuH ynoTpeOmnsieTcss B ciydasx, He TPEOYIOMIMX CIIENUaTbHOTO YKa3aHWsl Ha BHI
DNEeKTPOHHOTO JOKYMEHTA.

OMMTEHT — Iopuandeckoe Jumo aubo baHk BTOporo ypoBHs, B ToM uncie baHk - mapTHep, mpemocTaBuBIIEe
[Inatensmuky IlnarexxHoe cpeacTBO B COOTBETCTBUM C YCIOBHSIMH 3aKIIOUEHHOro Mexay HuMH [loroBopa 06
ucnons3zoBanuu [lnarexHoro cpencTaa.

2. IIpeamer norosopa. Ilopsaok 3akiarouenust Jlorosopa

2.1. Hacrosmmas Ilyonuunas odepra TOO «MoneyPay» 00 okazaHum (U3MUECKUM JIMIAM IUIATEKHBIX H
MH(POPMALMOHHO-TEXHOJIOTHUECKUX YCIYyT Ipu coepiueHrH Oriatel U (WM MONyyeHus: BeliaT nocpencTsom
Cucremnl (manee — «OdepTa»), agpecoBana [lnaTenbinukaMm — GU3MYSCKUM JIMIIAM M SBIISCTCS O(HIIMATBHBIM
nyOIM4HBIM TipeuioskeHreM llnaTexxHol opranusaumu 3akinouuTh [loroBop B cootBerctBuu ¢ 395 I'K PK.
JloroBop cumraeTcsl 3aKJIIOYEHHBIM M MPHOOpPETAaeT CHIIy C MOMEHTa coBepiueHus [lnmarenbuikoM neiicTBuii,
npexycMoTpeHHbIx OdepToii 1 03HavYaroMXx 0e30roBopouHoe npunstue [InarenbinrkoM Beex yeinoBui OdepTsl
0e3 KaKUX-1100 U3BSITUH WM OTPAaHUYEHHUH Ha yCIOBUSIX IPUCOEANHEHHUS.

2.2. Hacrosmuil 70roBop ONpenemiseT MOPSIOK OKa3aHWs YCIyr, a TaKXkKe pPEeryJHpyeT OTHOLIEHUS MEXIY
CropoHamHy, BO3HHUKAIOIIME B CBA3M C OKa3zaHMEM YcIyr u 3akmoueHueM Jlorosopa. Odepra noctynHa Uit
o3HakomiieHus Ha Caiite CuCTEMBI.

2.3. HoroBop mexay CtopoHamu 3akiovaercst myTeM akuenta [Inarensimmkom Odeptsl. AknentoMm OdepTs
sBIsieTcss coBepuieHue [lnmarenbliukoM HeMcTBUM, HalpaBlIeHHBIX Ha ocymecTtBieHue Omnatel u (win)
rosrydeHus: Beimutat ¢ ucnons3oBanueM [lmarexnoro cpenctsa B cootBercTBud ¢ .4.1 OdepTr. CoBepreHne
[Inarensmukom Ha Caiite CucTeMsl IeiCTBUH, HAIIPaBICHHBIX Ha ocymiecTBieHre OmiaTel U (WIK) TOTy49eHHs
Brimnar ¢ ucnons3zoBanueM [lnaTesxHoro cpeacTBa, paccMaTpUBalOTCsl KaK IMOJHOE M 0€3yCIOBHOE COrjlacue C
yenoBusimu Odeptel. Kaxapiit GpakT coBepiieHust [lnaTenpimkoM AeHCTBUN, HAPABICHHBIX Ha OCYIICCTBICHHUE
Omnartsl u (wn) nonyyeHus: Beimartel ¢ ncnonb3oBanueM IlnatesxkHoro cpeactsa Ha Caiite CucTemsbl, ABIsETCS
oTAENbHBIM AeiicTBreM [naTenpiuka mo 3akiodenuto JJoropopa Ha yCinoBHsIX, H3J0XKeHHBIX B OdepTe.



2.4, [leiicteus Ilmarenpmmka 1o 3akiodeHHIO JloroBopa, HE OTPaHUYECHBI CPOKOM M MOTYT OBITBH
OCYIIECTBJICHBI B JIOOOH JIeHh 10 MOMEHTa O(UIIMAIEHOTO OT3hiBa OepThl B COOTBETCTBHU C paszieiiom 10
OdepTsl.

2.5. IlnmatexxHass opraHm3anus mpenoctasiseT llLmarenpliky Bcio HeoOXoaMMyH0 WHGOPMAIUIO IIyTEM
pa3menienns ee Ha Caifre CrucTemsl, a Tak)Ke paCCMaTPUBAET BOIIPOCH U IPETEH3UH, CBSI3aHHBIE C UCITOTHEHHEM
00513aTeIhCTB, IPUHATHIX HA ce0s B paMKax J[oroBopa B mOpsIIKE U HA YCIOBUSAX, IPEAYCMOTPEHHBIX JJoroBOpOM.

3. O01mme moaoKeHus

3.1. OcHoBaHWEeM JJIs Havaa OKa3aHWs Y CIyT sABiseTcs 3amnpoc, nepenannsii [Inatenpmukom B [InaTesxxuyto
OpPTraHM3aINI0 B COOTBETCTBHH C 11.4.1 OdepThi.

3.2. [IlnatexxHas opraHuzanus OKa3blBa€T YCIYTM HE3aMEIJIUTENIbHO TOCie MOCTYIUIEHWS 3ampoca B
[TnarexxHyto opraHu3aiuio, myTeM HH(PpOPMALMOHHO - TEXHOJIOTHYECKOTO B3aUMOICHCTBHS MEX Ty Y YaCTHHUKAMH
pacueroB mocpenctBom CucrteMbl. MHOOpPMAIMOHHOE M TEXHOJIOTHUYECKOE B3aUMOJICHCTBHE OCYIIECTBIISETCS
myTeM oOMeHa WH(opManueld u OJICKTPOHHBIMH COOOINEHUSAMH MEXIYy Y4YacTHUKaMu pacueToB. Jlms
oOecriedeHus OKa3aHusi ”HPOPMAITHOHHO ~-TEXHOJIOTHUECKUX yeayT [InarexHas opraHu3aiys Bpase MpUBICKATh
MapTHEPOB HAa OCHOBAHMY 3aKIIIOYAEMbBIX C HUIMH JJOTOBOPOB.

3.3. OcHoBaHWeM JUIs OKa3aHUS IUIATSKHBIX M WHGOPMAIMOHHO-TEXHOJOTHYCCKUX YCIyT Y4YacTHUKaM
pacdeToB, SIBISETCS:

3.3.1. s mampaBienus 3amnpoca baHky — mapTHepy Ha mpoBeaeHue Oruratel n (wiw) Bermurater — 3ampoc,
cocTaBleHHbIN U nepeaanHblit [InaTensmukom B [1naTesxxnyio opranuzanuio nocpeactsoM CUCTEMBI B TOPSIKE,
yCTaHOBJIGHHOM B paszee 4 OdepTsr;

3.3.2. mrs HanpasieHus Kimmenty 3ampoca o mpueme OrmiaTel Wik BeIIaTel — IpeIoCTaBICHHBINA OTBET baHKoM-
naptHepoM [LnaTexxHoi opraHu3aiuy;

3.3.3. nna wanpasnenust I[lnmarensiuky IloarBepxaeHuss o mpueme OruiaTtel WIM NPOBeNCHUA Beimmater —
nonTBepkaenne  Kmuenra/  baHka-maptHepa o Bo3MOKHOCTH — mpuHATh  Omary,  HampaBlIeHHOE
Knuentom/bankoM-iaptHepom B [lnatexxHyro opranu3amuio nocpeactsoM CHCTEMBI.

3.4. [IlnatexxHass opraHu3alysi OKa3blBaeT YCIYTH TOJBKO IPH YCIOBUM OJHOBPEMEHHOTO COOJIIOJICHUS
CIIeAYIOIIUX TpeOOBaHUIA:

- IInarenpmuk umeer IlnatexxHoe CpeacTBO, UCIOJIB30BAHUE KOTOPOTO MHpeaycMoTpeHo Ha IlmarexxHoi
CTPaHUIIE, U B OTHOIIIEHUH KOTOPOTO DMHUTEHT MPEAOCTaBUI ABTOPH3AIINIO;

- Ycrpoiicto [lnaTenpimka nMeeT HEOOXO0UMBIN TEXHUYECKUI ocTym B IHTEpHET;

- [TnarexxHast opraHu3aius pacrnojiaracT TeXHUYCCKUMH BO3MOXKHOCTSMU JJIsL TIPEIOCTABICHHS JIOCTYTa K
Cucreme/ Caiity CucTeMbl, B TOM YHCIIE IS TIeTICH COCTAaBIICHUS | Mepeavyn 3arnpocoB H/Wiu PacropsnkeHuid.
3.5. 3a oxkazamme Ycmyr [lmarexHas opraHu3amusi B3UMAaeT KOMHUCCHIO ¢ IlmarenbImuka B COOTBETCTBHU C
Tapudamu, npeilicTByrommMMu Ha Jaary okasanms Yciayrn. Komuccust yruraumBaercs [lnmaTenmbrmmkoM ¢
rcrnonb3oBanueM [lnaTe:xxHoro cpeacTBa AOMONHUTENRHO K cymMme OruiaTel U HE yMeHbIIaeT cyMmy Orutatel. 3a
ocymecTtBieane OmiaTel DMUTEHT BIIpaBe B3UMATh ¢ [ImaTenbipka JOMOTHUTENFHYI0O KOMUCCHIO B TIOPS/IKE U
Ha YCJIOBHUSX, YCTAaHOBIEHHBIX JloroBopom 00 ncnons3oBannu [lnarexHoro cpencraa.

3.6. [lns mpoBenenusi PacuetoB nmo Omnate u (unun) Beimnare, [lnatexnas opranuzaunus npusiekaeT baHk -
naptHep. Pacuerst mo Ormurate u (wnu) Beimate ocymiecTBisitoTcss baHKOM-apTHEPOM B COOTBETCTBHUU C
3akoHO/AaTenbcTBOM PecnyOnmmkn  KaszaxctaH W BHYTpEHHUMH HOPMATHBHBIMH W PacHOpSAUTEIHHBIMU
noxkymeHTamu banka-mapTHepa.

3.7. IlnaTenpUiyK B LENAX HAAJISKALIETO OKa3aHUA eMy Y ciyT nopy4aet [InarexxHol opranuzanuu:

- COCTaBJIATh pacyeTHbIC JAOKYMEHTHI OT UMeHM [lnarenpinyka, HEOOXOAMMEIC JUIS OKa3aHUs YCIyr U
npoBencams PacuetroB mo Omnate w (vim) Beimmate, B TOM 9uclie TiepenaBaTth baHKy -mapTHepy, DOMUTECHTY,
Kimenty nocpeactsom Cuctemsr PacriopsokeHus;

- repeiaBaTh JaHHKIE O pe3yabTaTrax ocyiecTrieHus Omiarsl ¥ (vwin) Beimmiare banky — mapTHepy u Apyrum
naptHepam [lnarexHol opraHu3anuu.

4.  Tlopsanok oka3zanus ycayr. [Ipuem u ucrnosHeHue 3anmpoca

4.1. B nensx okazanus [InaTenpmuky Yciyr, HalpaBJlIeHHBIX Ha ocyliecTBieHne OmiaTel B noib3y Kinuenra n
() momyuenus Beimtat ot Knmenrta ¢ ucnonbs3oBanuem IlnatexxHoro cpeacta mocpeactBoM CuCTeMBI, a
Takke 3aKmodeHust Jlorosopa, ¢dopmupoBaHus W Tmepemadn 3ampoca B IInmaTexHyro OpraHM3anMio H
Pacnopspoxkenust banky-naptaepy, [narenbimnk caMOCTOSTEIBHO:

- 3HaKOMUTCSI C pa3MelleHHbIMM Ha [lnaTtexHOW cTpaHuUIle MOPSAKOM M NpaBUIaMHM OKa3aHUs YCIyT,
ycraHoBiIeHHBIMU O¢epToli, a TakKe ¢ pa3MepoM, MOPSAKOM U YCIOBHSIMHU B3UMaHus [1naTexxHoii opranuzanueit
KOMUCCHH, ycTaHOBIICHHBIX Tapudamu (1anee — « Y CIOBUS OKa3aHUs Y CIIyT»);

- IIpHU YCJIOBHHU COTJIaCHs C VcnoBusMHU OKa3aHHs YCJIyl", 3aITOJIHACT MPEAIOKECHHBIC K 3alIOJJTHEHUIO TIOJIA C



ykazanueM I[lapamerpoB Ormatel w (wiau) Beimmatel, B TOM 4Yucie BbIOMpaeT IlmarexxHoe cpeacTBo u
MOATBEPIKIAET CBOE corjacue Ha ocyuiecTBieHue OmiaTel v (1) Beimiater;

- MOATBEPKIACT CBOE COTJIacHe ¢ Y CIOBHSAMHU OKa3aHUsl YCIYyT M 3aKiioueHrneM J{oroBopa, myTeM HaKaTHsl
KHOTIKY JJ1s1 coBepieHust OmiaTsl WIK TOMy4YeHHs BeriaTer.

Cosepmienne [lnarenpmukomM neHCTBUI, HE MTPEAYCMOTPEHHBIX WHCTPYKIMSAMHE, pa3MEIIeHHBIMH Ha
[Inate:xHOl cTpaHMLE, HE SBIISETCS OCHOBAaHHUEM JIJIsl BOSHUKHOBeHUs y [InaTtexHoi oprannzanuu 00s3aTeNbCTB
M0 OKa3aHUIO YCIyT, B TOM YHCIIE PUEMy M UCTOMHEeHuIo 3anpocoB. [Ipu Hecornacuu ¢ YCIOBUSIMU OKa3aHUS
Yeayr wiv HENOHUMAaHHH CMBICIIa MHCTPYKIHN, pa3MenieHHbIX Ha Catite [lmaTexxHoi opraHnu3amm, a TakKe IpH
HECOTJIaCHU C HCIIOJHEHHWEM CBOMX 0053aTeNbCTB, ycTaHOBIEHHBIX 1.7.3. Odeptsl, [lnaTenpmuk He Bmpase
ucnonb3oBath Cucremy (Caiit Cuctemsl) Ul COBEpIICHUs JIFOOBIX IeHCTBUH, KaK NPEAYCMOTPEHHBIX, TaK U HE
npexycMoTpeHHsIx OdepToif, a Takxke TpeboBaTh OT llmaTe)kHON OpraHu3anui OKa3aHus Y CIyT, B TOM YHCIIe
WICIIOJTHEHHMSI 3aIIpOCOB.

CoBepiuast AeHCTBHS, MPELyCMOTPEHHBIE HacToAmMM IyHKTOM OdepTtsl, [lnarenpmmk, TOMUMO BCETo
MpoYero, NpUHUMAET Ha ce0sl JIIo0bIe PUCKH, CBS3aHHBIE ¢ coBepmienreM OmaThl U (Wiii) BeimuiaTel, npu3HaHHOM
BriocieAcTBUN HenpeictBurenbHolt omnatoil. B ciywae mpusaanms Otutatel HemnelcTBUTENBHON OIIIATOM,
[Inatenpmuk He BIpaBe NpeAbABIATh K 1lnaTexuoil oprannzanun/ banky - mapTHepy Kakue-muOO0 MpeTeH3HH,
CBsI3aHHBIE C coBepIeHreM HenelicTBUTENbHOM OTUIATHI, a Takke TpeboBath oT IlnaTexHoit opranuzanun/ banka
- mapTHepa (B TOM 4YHCJE 4Yepe3 TPEeThUX JIHI, ACHCTBYIOMIMX B WHTepecax [lnmarenblivka) OCyIIeCTBICHUS
Oneparuu Bo3Bpata. JIroOble mpeTeH3un, CBsI3aHHbIE ¢ cCOBepIIeHneM HenelicTBUTeNbHOM omiaThl Witk BeITaTsl,
perymupytorcs mexay [Inarensmumkom u Kimmentom 6e3 yaactus [lnaTexxHoi opraam3anuu u banka-mapTaepa.
4.2. Ilepemaua 3ampoca B IlmarexHyr0 OpraHM3alHI0 OCYIIECTBIAECTCS TOcpeacTBOM CHCTEMBI ITyTeM
Hudpopmaiimonnoro odMeHa Mexay I[lmaTesxHod opraHusanued, YcTpoicTBoM M IInaTenbIIMKOM C Y4ETOM
0co0eHHOCTEH, yCTaHOBJICHHBIX B pazaene 5 OdepTsl.

4.3. [Ilnatenpiuuk Ha caiite Kimenra/[lnaTesxHol oprann3aniy HHULMUPYET MPOBEACHUE MIaTexXa.

4.4. KiueHT WHHUIIMHpPYET TMpoBeAcHHE ImaTeka B CHcreMe, TmepemaBas dIICKTPOHHOE COOOIICHHE, B
COOTBETCTBHUU C TEXHUYECKUM IPOTOKOIIOM.

4.5. Cucrema Knuenra nepenanpaniset [Inarensmuka B Cuctemy.

4.6. IlnaTexxHas opraHu3anys MPUHUMAET 3alpoc K MCIIOJHEHHUIO NpU yciaoBuu coorBeTcTBUs Ceprudukara
noctymna Knnenra, ykazaHHOMY B 3arpoce u 1o dakty npuema ot [lnatenpmuka 3amnpoca Ha Ormaty u (Wim)
Brimtaty nmocpeactsom CucCTeMBI:

4.6.1. nanpasnser banky — naptaepy Pacnopspkenne, a bank-maptHep otmpasiser PacopsbkeHre DMUTEHTY ISt
aBTopm3aIuu (mpu ocyriecTBieHn:r OTUIaThH);

4.6.2. ipu yCnoOBHH MPEAOCTABICHHS DMUTEHTOM ABTOPH3AIMH, HANPABIsieT 3anpoc o mpueme OmiaTel U (WITH)
Brimmnate banky - maptaepy. Ilpu aToM, 06paboTtka 3anpoca o mpueme OraTsl U (FIIH) OCYIIEeCTBICHUS BIiaTe
OCYIIIECTBIISETCA:

4.6.2.1. bankom-aptaepoM (He Gonee 3 (Tpex) pabounx aHei):

- IIpH MOCTYIUICHHHU 3anpoca o mpueMe Oriathl ¥ (vin) Beimiare 1o 16:00 mo BpeMeHu r. AjMathl B paboune
JTHU, COTTIACHO 3aKOHOAaTeNnsCTBY PecnyOnmku, Kasaxctan — B IeHb ero moctymieHus B bank-maptaep;

- npu noctyruieHnn 3amnpoca o npueme OmiaTtsl ¥ (1in) npoBeaeHus: Beimnatel nocne 16:00 mo BpeMeHH T.
AnMaTtbl B pabouue JHH, a TAK)KE B BHIXOJIHBIC U MPA3THUYHBIE JHU, COTJIACHO 3aKOHO/IATENLCTBY PecmyOnukmy,
KazaxcTtan — B mepBbIii paboduii 1eHb, CISAYIONMMNA 32 JHEM MOCTYIUIEHUs 3amnpoca o npueme Oturatel B bank-
napTHep.

4.6.2.2. Knuentom — no ¢akty nocryruieHus: 3anpoca o npueme Omiatel v (uinu) Beimare (ecam nHOe He
ycTaHoBieHo Kimenrom);

4.6.3. npu nony4eHuu oT baHka-napTHepa MoATBEPIKACHHS 0 BO3MOXXHOCTH NPUHATH OIaty u (W) IPOU3BECTH
Brimnary, [Tnaresxnas opranuzanus GopMupyet 1 HanpasisieT mocpeactsoM Cuctemsl Kinenty [loarsepsxaenue
o npueme Ormiarel. Ecnu nHoe He mpemycMoTpeHo JloroBopom o0 wmcmonb3oBaHum IlmarexHoro cpeacrsa,
[HoaTBepxxnenne o npueme Omarel, SBISIETCS OCHOBAHUEM:

4.6.3.1. 11 Dmutenra B ocymectBieHnn OmiaTel u (Wik) BeimiaTen (preMe v UCTIONHEHHH PacriopsbkeHus), B
TOM YHCJIe CTIMCAaHWH CYMMBI KOMHUCCHU 32 OKazaHHe YCIyT, B pazMmepe, ycraHoBieHHOM Tapudamu. [Topsimok
CIMCAaHMsI JACHEXHBIX cpeAcTB ¢ llmaTexxHoro cpencrtBa ycraHaBnuBaeTcs JoroBopom 00 HCHONB30BaHHUU
[Inate;xHOrO CpeacTBa U He sBJsieTcsl npeameToM Jlorosopa, 3akimodaeMoro Mexay IlnarexHnoil opranuzanueit
u [InarenpiukoM Ha yeioBusx OdepTsr,

4.6.3.2.n11 banka-maptHepa B mpoBefeHunu PacueroB mo Omaare u (wan) Beimrare. Pacuersr mo Orurate
npoBoJsaTCs baHKOM-mapTHEpoM myTeM mepedyuciaeHus: cyMMbl OIuiaTel, MOCTYNMBLIEH OT OMHUTEHTa, Ha
OankoBckuii cyer KnmeHta, B MOpsiIKe W Ha YCIOBHSX, YCTAaHOBJIEHHBIX COOTBETCTBYIOIIUM JIOTOBOPOM,
3aKTIOYeHHBIM MeXny IlnatekHolt opranmsanueld m bankoM- maptHepom. Ilpm stom, Omrata cumraercs
NPUHATON M CTAaHOBUTCS OKOHYATEJbHOW M OE30T3BIBHOM C MOMeHTa HampasiieHus: [lnaTesxHol opraHuszaunmeit
IMonrBepxknennss o mpueme Oruiatel. OruiaTa CTaHOBUTCS 3aBEPIICHHOW B MOMEHT TMpOBelleHWs baHKOM-
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naptHepoM PacueTos mo Omurare. PacueTs! o Beimtate mpoBoasTcss baHkoM — mapTHEPOM ITyTEM TEPEUUCIICHUS
cymMbl Boimiatel, moctynmBmiedi ot Kimenrta, Ha kapr-cuer [lnmaTenplnuka, B TOpSAKE W Ha YCIIOBHSX,
YCTaHOBJICHHBIX COOTBETCTBYIOIIMM JIOTOBOPOM, 3aKJIFOUEHHBIM Mexay llnatexxHoit opranusanueii 1 bankom-
naptHepoM. [Ipu 3ToM, BeimiaTa cunraeTcst MPUHATON M CTAHOBUTCS OKOHYATEILHOM M 0€30T36IBHON ¢ MOMEHTA
HanpasieHus I[lnatexHoi opranuzanuend [loaTBepxaeHna o mpousBelieHHOW Brimiare. Brimiara craHoBUTCS
3aBEpIICHHON B MOMEHTE NpoBeicHUsT baHkoMm-ntapTHepoM PacueroB mo Brimiare.

4.7. B xadectBe moaTBepkacHMs npousBeneHHbIXx Kiunenrom/bankom-naptaepom Ormiat u (uian) Beimiar, u
okazanmus [lmarexHoil opranmsammei Yciayru (mpuema w ucnonHeHus [lnmaTexxHol opranm3aiueil 3ampoca)
[Inarexxnas opranmsamms mocpeactBoM Cucrtembl (opmupyeT u BbimaeT [lnarensmuky Ksutanmmro.
[Tnarenpiuk 00s3aH COXpaHITh BRIIAaHHYI0 KBUTAHIHIO BILIOTH /0 MOMEHTA MosTydeHus oT KireHnra cooOrnieHus
0 mocTymieHn:d cyMMbl OTUTaThl O PEKBU3NUTaM, YKa3aHHBIM B PacniopspkeHnu win nonrydeHus Beimatel. Ecnu
M0 TPUYHMHE TeXHHUYeCKoro cOos Keurannus He Obina chopmupoBaHa u BbinaHa [Inarenbmuky, [lnatensoiuk
BIIPaBE OOPATUTHCS B CIIYKOY KIIMEHTCKOW mojepxkku [lnaTexxHoi opraHu3aiuu, Jjs MONyYeHUs JOKYMEHTA,
noJTBep K aaromero Gakt okazanus Yciyru (mpuema u ucroidHenus [lnarexxHoi opranu3zanuei 3anpoca).

4.8. Tlpu necoorBerctBuu Ceprudukara moctyma IlmaTenbliuka, ykaszaHHoro B 3ampoce, CepTu(HKATY
nocryma [InaTensiyka, XpaHsiemMycs B 6a3e maHHbIx [lnaTexxHON opraHu3anuy, Ipy MOJTYYCHUU OT DMUTCHTA
OTKa3a B MPEJOCTABICHUN ABTOpPHW3AIMH, WIK TpU nonydeHnn ot Kinenra/banka-nmapTHepa oTKasa B IpHeMe
Omnatel WIM TpoW3BeneHUs BeIuiatel, Ycmyra cuuTaeTcs HeokazanHod, Ormrata wiun Beimiata He
OCYIIIECTBISCTCS, KOMHUCCHS 332 OKa3aHue YCIyrd, ycTaHoBieHHas Tapudamu, [Inarenmbmmkom IlmarexHoit
opranmzanuy He yrauuBaercs. O Heokazanmu Ycnmyru [InatexnHas opranuzamus yBempomutsierT |Lmatenpiiika
IMyTeM pa3MelIeHNns COOTBEeTCTBYIomeN nHpopmanmu Ha [InaTexxHoii crpanuie mu6o B JInanom kabunere (pu
Hanmmuun). [lpu sTom [lnaTensuiyk BrpaBe 00paTUTHCS IS MOTYYEeHUS HH(OPMAIUH:

- 0 MMPUYMHAX 0TKa3a B MPEAOCTABICHUN ABTOPH3AIMU — HEMOCPEICTBEHHO K DMHUTEHTY;

- o mpuunHax oTkaza Kimenra/ banka-naptHepa B mprueme OruiaThl WM OCYNIECTBICHWH BhImiater —
HEIOCPEICTBEHHO KineHTy.

4.9. Tlpu HanMYU¥M KaKUX-JIMOO TEXHUUECKUX HeucnpaBHocTel CUCTeMBI 1/ Wi cO0eB B pab0Te UCTIOIH3yEeMbIX
[InaTe:xxHOW opraHu3anMeld BHEIIHUX CETeM mepedaud MaHHBIX, Ha [lmarexHoil cTpaHuLEe A0 MOMEHTa
coBepmieHmsi [lmatenpmmukoM medcTBUi, yka3zaHHBIX B 1.4.1 OdepTsl, BBEIBOAWTCS COOTBETCTBYIOIICE
npenynpexiaeHue. Eciam, HecMOTpsi Ha yKaszaHHOE MpenymnpexnaeHue, l[lnaTenbiimk coBepmiaeT IeMCTBHA,
ykazaHsble B 1.4.1 Odeptsol, [InaTensumk cornamaercs ¢ TeM, yTo okazanue [InaTesxxHolt opranmuzauueit Ycimyru
MOJKET OBITh OCYILECTBJICHO C 3ajaepkKoi n/unu [lnarexxHol opraHu3aiuell OyJaeT 0TKa3aHO B OKa3aHHH Y CIIyT.
IIpu okazannu IInarexxHol opranuzanueil Yciuyru ¢ 3afepKkoi, InarexxHas opranu3anusi HE OTBEUYAET 33 CPOKH
noctyruieHus 3anpocos B [1naTexxHyIo opraHusanuio.

4.10. Ilopsimok 3aIUTHBEIX MEHCTBUIN OT HECAHKITMOHUPOBAHHBIX TUIATEKCH:

- 3anpochkl Ha TUIATEKH, He MPOIIE/IIe TPOoBepKy Ha cooTBeTcTBrEe CepTudukary JlocTymna, OTKIOHSIIOTCS.
- 3anpockl Ha MIaTexH, He cooTBeTcTRYOMmUe npasmiam MIIC u Banka-mapTHepa, OTKIOHSIOTCS.

5. Oco0eHHOCTH cOBepIICHUSI oNlepaliii BO3BpaTa

5.1. Bosspar Ilmarembmmuky meHEXKHBIX cpenctB 1o Ormepanuu Bo3BpaTa ocymiecTBissercs IlmaTesxHoin
opraHmzanuedl ¢ TnpuBieueHUeM baHka-mapTHepa, CrOCcOOOM, YKa3aHHBIM B 3asBICHUH, TPU YCIOBUH
COOJIIOZICHNUS CTIe Iy IOINX TPeOOBaHMIA:

- noctyruieHue B [ImaTtexHyio opraHu3aIiio COOTBETCTBYIOIIETo 3asaBieHus [lomydaTens 06 ocyiiecTBIeHUN
Omeparuu Bo3BpaTa;

- Hamuuue Yy IlnatexxHoll opraHu3alMM TEXHUYECKOM BO3MOXKHOCTH HampaBuTh baHKy-mapTHeEpy
nocpeacTBoM CHCTEMBI DJIEKTPOHHBIN TOKYMEHT, COEPIKaIMH 3aIIpOC O BO3MOKHOCTH DMHUTEHTA OCYIIECTBUTh
BO3BpaT JIEHEXKHBIX cpeAcTB Mo Onepannu Bo3Bpara [lnarensmuky cmocodoM, ykazaHHBIM B 3asBICHHM;

- MoJlydeHHe OT DMHTEHTa DJIEKTPOHHOTO IOKYMEHTa, COJAEPIKAIIEro MOATBEPXKIECHHE O BO3MOXHOCTH
OCYIIIECTBUTh BO3BpaT JCHEKHBIX cpeacTB mo Omnepanuu Bo3Bpata [lnarenbmuky crmocoOOM, yKa3aHHBIM B
3asBICHUMU.

IIpu oTCyTCTBUM TEXHUYECKOW BO3MOXXHOCTH y Ilnare:xHoil opraHu3aliuu HanpaBUTh baHKy-mapTHEpPY

nocpeacTBoM CHCTeMbI DIEKTPOHHBIN TOKYMEHT, COAEPIKAIIHA 3aIIpOC O BO3MOKHOCTH DMHUTEHTA OCYIIECTBUTh
[Inarenpuky BO3BpaT JACHEKHBIX CpeAcTB To Ormepamuyd BO3BpaTa CHOCOOOM, YKa3aHHBIM B 3asBICHHU,
Omneparust BO3BpaTa OCYIIECTBISETCS HA OCHOBAaHUM 3asBieHus [lnarensmuka, HanmpasiaernHoro B Ilmarexnyro
OpPTraHM3aIINIO B yCTAHOBIEHHOM TMOPSIKE.
5.2. Ilpm srom KimeHT caMoCTOSATENBEHO ONpeAeiseT MOPsIOK U CIoco0bI Bo3BpaTa IlnaTenbuKy qeHeKHBIX
cpeacts mo Oneparuu Bo3BparTa. BelsicHEHNE CIOPOB O IPUUMHE HEBO3BpATa JIEHEKHBIX CpeAcTB Mo Onepanuu
BO3BpaTa crocoboM, ykazaHHbIM B 1.5.1. OdepTbl, ocymectBisiercss mexnay Kimentom u [lomyuarenem/
[TnarenpmukoM 1 DMUTEHTOM, COBEPIAIOIINM BO3BPAT JICHEKHBIX CpeIcTB 1o Oneparuu Bo3Bpara, 0e3 ydacTus
[Inarexnoi oprannsannu u banka-naptHepa.



6. OcoGeHHOCTH HH(POPMAIIMOHHOTO 00MEHA YJIEKTPOHHBIMHU IOKYyMEHTAMU

6.1. Hudopmannonsslii ooMeH Mex1y CTOpOHAMHU OCYIIECTBIISIETCS B aBTOMAaTHYECKOM PEKUME B PeabHOM
BpPEMEHH.

6.2. Bpewms u nara coBeprieHus MuabopmarimorHOro ooMeHa DJIeKTPOHHBIMA IOKYMEHTaMH, B TOM YHCIIE BPEMS
Y JaTa HamlpaBJieHH, IpueMa U 00paboTKH DIEKTPOHHBIX JOKYMEHTOB, oTMedaroTcs [1maTexxHoii opranuzanyeit
B )KypHaJIaX DJIEKTPOHHBIX TOKYMEHTOB.

6.3. Ilpu HudpopmaimonHom oOMeHe I[lmaTe)xHas OpraHu3alUs IMPEIOCTABISACT 3JICKTPOHHBIA ITOKYMEHT.
DJNEeKTPOHHBIN JOKYMEHT COJCPKUT YHUKANBHBIA WICHTU(UKATOP, KOTOPHIA IONTBEPKIACT MPOBEICHHE
orepauuii B CucteMe M MMEET IOPHOMYECKYIO CHITy JOKYMEHTa, COCTaBIEHHOTO Ha OyMa)KHOM HOCHTENE, U
MOPOXAACT aHAIIOTUYHBIC UM IIpaBa U 00S3aHHOCTH, MOTYT CIIY>KUTh JI0Ka3aTelIbCTBOM B cyze. Bee ax3eMmsps
ONEeKTPOHHBIX JOKYMEHTOB, SIBJISIFOTCS TIOUTHHHIKAMHA B MOTYT OBITh H3TOTOBJICHBI (pacriedaTansl) Ha OyMaKHOM
Hocutene. Cpok XpaHeHUs! DIEKTPOHHBIX JOKYMEHTOB — 5 (IISITh) JIET ¢ 1aThl pacTopskeHus [lorosopa.

6.4. CTOpoHBI 0053yIOTCSl OCYIIECTBISATh KOHTPOJb 33 JaHHBIMU JJIEKTPOHHBIX JOKYMEHTOB, ITOJYyYaeMbIMHU B
pamkax MHopmarmmorHoro o06MeHa, 1 CBOEBPEMEHHO COO0IATh IPYT APYTY 00 0OHAPYKEHHBIX OITHOKAX.

6.5. 3anwmcu B apxuBe DJIEKTPOHHBIX JOKYMEHTOB [ LmaTe:KHOM OpraHu3aIiy SABISIOTCS MTOATBEPKICHUEM:

- (dbopMHpOBaHUs M TepeAadn DJIEKTPOHHBIX TOKYMEHTOB HenmocpeACcTBeHHO CTOpPOHOH, MOAIMCABIIEH
TaKOM DJIEKTPOHHBIN TOKyMeHT CepTH(PHUKATOM 10CTYIIA;

- MOJIIMCaHueM JDJIEKTPOHHBIX JIokyMeHToB CeptudukatoMm aoctyna CTOpOHBI, HaNpaBHBIICH Takoi
ONEeKTPOHHBIA JOKYMEHT.

6.6. Hudopmanmonnsiii ooMeH Mexxay CTopoHaMH peKpalnaeTcs B ciiydae npekpalieHus aeiictsus Jorosopa,
n/wim 6nokupoBanus goctyna [Inarensmmka k Cucreme, 1o okoHYaHUH OTKPBITON CECCHM, B TOM YHUCIIE IyTeM
3aKpeITHS Web-Opay3epa Ha cropone Ilmarensimka.

7. IIpaBa n 00A3aHHOCTH CTOPOH

7.1. IlnaTte:xxHasi opraHu3anus odsi3aHa:

7.1.1. ObecneunTsd KpyrIocyTouHyro padboty CrucreMbl 1 Caiira CHCTEMBI B IIEIIAX HAIJIEKAIIETO OKa3aHUus Y CITyT
Y MCTIOTHEHHUSI UHBIX CBOMX 0053aTeIbCTB, MPEIyCMOTPEHHBIX JJoroBOopoM.

7.1.2. OkaseiBath [lnmaTenpmiuky VYciyrn B peXHME pealbHOTO BPEMEHM B TOPSAKE M Ha YCJIOBHSAX,
yCTaHOBJIEHHBIX J[OrOBOpOM.

7.1.3. Otkazats [lnmaTenpmuky B OKa3aHWUM YCIYT, B TOM YHCIE HE IMPHHUMATH 3alpOChl, TIPH OTCYTCTBHUH
TEXHUIECKON BO3MOYKHOCTH, a TAKXKE B CITydJasx, MPEIyCMOTPeHHBIX B 11.4.8 OdepTh.

7.1.4. TlpuBnekaTs baHk-apTHEp HA OCHOBAHUU 3aKJIIOUEHHOTO AOTOBOpa s MpoBeaeHus Pacuetros mo Omiate
u (wm) Bermutare.

7.1.5. O6ecneunTh KOHGUACHIMAILHOCT, MH(POPMALIMK, CTaBIICH HM3BeCTHOM I[lnaTexkHOW opraHu3anueidl mpu
WCTIOJTHEHUH 0053aTenbCTB 110 JloroBopy.

7.1.6. Vcnonp3oBath yka3aHHble [Inmarenpummkom B 3ampoce HoMep MOOWIBHOro TeiedoHa ¥/ WM azpec
AJIEKTPOHHOM TMOYTHl ¥/ WM PeKBH3HUTHl JIMyHOTO KabuHera (MIpU HATWYWU) s Tepenadd [LmaTeibliuky
cooOrieHuit, comepxamux UHGOpMauo o pe3ynbratax npuema Kmuenrom/bankom-maprepom OrmuaTel WK
OCYILECTBICHUU BhIMnaTel, a Takke HHYI0 HHPOPMALIUIO, B TOM YHCJIE O IPYTUX MpeaocTaBisieMbix [naTexxnon
opraHu3alueH yciyrax.

7.1.7. YBenomuats [Inatensiuuka 00 uamenenun Odepts! u/ uiau Tapudos B cooTBeTcTBHH C 11.7.2.4 OdepThl.
7.1.8. Pazmectutp Ha Caiite Cucremel Odepty u Tapudsl, k KoTopeiM [Inarenbuiyk JOKEH UMETh IOCTYII
HETIOCPEACTBEHHO [0 MOMEHTa COBEPIICHHUS 1eHCTBUH, yKa3aHHbIN B 1.4.1 OdepTsl.

7.19. Ilpu oka3zaHWW IUIATSKHOW YCIYIH B WHOCTpaHHOW Bamiore IlmarexHas opraHW3anus oO0sS3yeTcs
npenocTaBuTh MHpoOpManuio [naTenpliuky 0 NPUHITON CyMMe HWHOCTPAHHOW BallloTe U OOMEHHOM Kypce,
npuMeHseMoM B CucreMme.

7.2. IlnaTtexxHasi opraHu3anus BIpase:

7.2.1. Ilo coGCTBEHHOMY YCMOTPEHHIO MEHATH MepeueHb baHKOB-MapTHEPOB, MPHUBIIEKAEMBIX IS ITPOBEICHUS
Pacueror o Omate u (vam) Bermiare.

7.2.2. B 0THOCTOpOHHEM TMOPSIKE YCTaHABIWUBATHL U WU3MCHATH (YBEIUYMBATh, YMCHBIIATh) OTPaHUYCHUS Ha
coeprieare Orutatel ¥ (wiu) Beimnater nocpenctBom CucTeMbl, B TOM 4ucie Ha cymMmy OmnaTtel U (Wim)
Brimutatel, onpenensTte ¥ U3MEHATh NepedeHb KimeHTOB, MOCTYymHBIX It ocymiecTBieHuss Oruatel U (WiH)
Brimnater nocpeactsom Cuctemsl; nepedeHs (popmar) DNMEeKTPOHHBIX JOKYMEHTOB, KaK C MpPeIBAPUTEIHHOTO
yBenomieHus [lnarensuiyka, Tak u 6e3 TakKoBOTO.

7.2.3. Otkazath B ocymiecTBiaeHHH Onepanuy BO3BpaTa, a TAkKe B MprueMe JOOBIX mpeTeH3uit I narensiuka mo
ocymecTBiaeHHBIM OruiataM 1 (Wiu) BeITutataM mpy HaCTYTUIGHHH OKOHYATEIBHOCTH U 0€30T3RIBHOCTH OTUIaThl
cornacHo 1m.4.6.7.2 OdepTsl.

7.2.4. BHocuTh u3mMeHeHus u nonoiHenus B Odepry u/minu Tapudsbl. YBenomienue [InaTenbiiyka 00 H3MEHEHUH
Odeptol w/vnu Tapudos ocyiiecTBisieTcs [lnaTe:kHoW opraHU3aMel MyTeM pa3MElIeHUs TeKCTa H3MEHEHMH/
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HoBol penakiuu Odeptsl w/miu Tapudos Ha Caiite Cuctemsl. Jlto0bie usmeHenus Odeptsl u/unu Tapudon
CTaHOBATCS 00s3aTenbHbIME i1t CTOPOH ¢ 1aThl uX pasmenieHus [narexHoi opranusarueii Ha Calite CHCTEMBI.
7.2.5. [lpenocTaBinaTh TPETBUM JUIIAM TPaBO WCIOJNHEHHS O0053aTeNbCcTB 1O JloroBOopy Ha OCHOBaHUHU
3aKJIIOYaEMBIX C HHMH JOTOBOPOB, OCTaBasCh OTBETCTBEHHBIM mepen IlmarenpmukomM 3a WX JeWCTBUSA
(6e3neiicTBHS) U 32 BBIIOJTHEHHE B3SATHIX Ha ceOs 00s3aTenseTB 1Mo JloroBopy.

7.2.6. IlpuocranapnuBath wHcnonb3oBaHue CucreMbl B 1emsx coBepiueHus OMmuaTel B MOJb3Y OTIAEIBHBIX
KnuenToB ¢ ucnonb3oBanneM omnpeaeiaeHHbIX [ImaTeXHpIX CPeaCcTB, P BOZHUKHOBEHHHM HEKOHTPOIHPYEMBIX
PHUCKOB 1711 YUacTHHKOB pacueToB u [lmaTtexxHOW opraHn3anvu, a TakKe B MHBIX CIydasX, IPeayCMOTPEHHBIX
3aKoHO/aTeNbcTBOM Pecmybnmuku Kazaxcran u JJoroBopom.

7.2.7. IIprOCTaHOBUTH HCIIOJTHEHUE 003aTEILCTB MO JI0rOBOpY MY HATHMYUKM 000CHOBAHHBIX MPEATIOIOKECHUH O
BO3MOXHBIX (DaKTaXx MOIICHHHYECTBA MO0 WHOW HE3aKOHHOW JeATeNbHOCTH Ilnarenplivika, B TOM 4YHCIE
CBSI3aHHBIX C PUCKaMU coBepiieHUS HeneicTBUTEIBHON OIUIATHI, JO MOMEHTAa BBISCHEHHS/YPETyIUpOBaHUSL
CHOpHOHW cuTyaruu. Takas MpUOCTAHOBKA HANpaBlIeHA Ha 3alIUTY NpaB U UHTEPECOB YUYACTHUKOB PAacUCTOB U
[InarexxHoli opraHm3aniu, He SBIAETCS HapylieHneM JloroBopa M HE MOXET CIY)XUTh OCHOBaHHMEM IS
MIPUMEHEHHUS! MMYIIECTBEHHBIX CAaHKIMI M WHBIX HETATHUBHBIX MOCIEACTBHH i [lnarexxHOW opraHM3anvu U
Y4acTHUKOB pac4eTosB.

7.3. Ilnareabuiuk o0s3aH:

7.3.1. CBOEBpEMEHHO U B IOJIHOM 00BEME O3HAKOMUTLCS U COOJIOAATh Y CIIOBHSI OKa3aHUs Y CIIT.

7.3.2. YrauuBath llmaTtexxHOW Opranm3aliii KOMHCCHHM 3a OKa3aHHBIE YCIYTH B pasMmepe, MOpSAKE W Ha
YCIIOBUSIX, YCTAaHOBICHHBIX Tapudamu.

7.3.3. [lpuaumate Ha ceOe pPHUCKHU, CBsI3aHHBIE C coBeplieHHeM OTUIaThl, MPHU3HAHHOW BIIOCIEICTBUU
HenetictBurensHoit oruraroii. B ciywae mpumsnanums Ormiatel HepeiicTButenpHON ormatod, IlmaTembmruk
CaMOCTOSITEeThHO, 0e3 yuacTus IlmaTe)xHol opraHM3anyy, yperyiupyeT BO3HUKIINE pasHoriacus ¢ Kimuerntom
W/uau DMHTEHTOM.

7.3.4. CaMOCTOATENHHO KOHTPOJIMPOBATH IOCTATOYHOCTH JIEHEXKHBIX CpPEACTB Ha [lmaTeskHOM cpencTBe MpHu
nepenade Pacmopspkenmii (B T.4. B 00beMe, MOCTAaTOYHOM ISl yIwiaTel [ImaTekHOW opraHW3allid KOMHUCCHH,
IpeayCMOTPEeHHBIX Tapudamn).

7.3.5. HecT OTBETCTBEHHOCTh 3a KOPPEKTHOCTH yKa3biBaeMbIX IlapamerpoB Omnatel u (wim) Bwimmatel B
3ampoce.

7.3.6. CaMOCTOATEIBHO OTCJICKUBATh W3MEHCHHS, BHECCHHbIC I[lmaTeskHoi opranumszaiueirt B Odepry u/miu
Tapudst cornacuo n.7.2.4 OdepTsl.

7.4. IlnarenbIUK BOpase:

7.4.1. 3akmrounts ¢ [lnatexxHoit opranusanueidi JloroBop B mopsake, ycraHoBieHHOM B 1. 2.3 OdepTsl,
MMOATBEPANB NaHHBIM JEHCTBHEM, uTo llmaTenpuink He OrpaHUYeH B JE€eCIIOCOOHOCTH, HE COCTOMUT MO OTIEKOH,
MOTIEYUTEILCTBOM, & TaKXKe MaTPOHAXKEM, MO COCTOSHHIO 3I0POBBS MOXKET CAMOCTOSITEIIEHO OCYIICCTBISATh U
3aIUIIaTh CBOY MPaBa M UCTIOIHATH 00S3aHHOCTH, HE CTPaJaeT 3a00IeBaHUAMH, PEMSATCTBYIOIINMH OCO3HABATh
CYTh 3aKiiro4aeMoro J[oroBopa u 00CTOSATENLCTB €ro 3aKIIFOYCHUSI.

7.4.2. CoBepiiath JItoObIe ACHCTBUS, MPEAYCMOTPEHHBIE [[OrOBOPOM UM HE 3ampelicHHBIC 3aKOHOAATEIbCTBOM
Pecry6nukm Kazaxcran.

8. OTBETCTBEHHOCTH CTOPOH

8.1. 3a HeucHoJHCHHWE WM HEHIEXKAIIee HCIONMHEHHEe 00s13aTrenscTB 1o JloroBopy CTOpoHBI HeECyT
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOIATEIhCTBOM PecmyOnuku Kazaxcras.

8.2. IlnarenpIIMK HECET JIUYHYIO OTBETCTBEHHOCTH:

8.2.1. 3a mocToBepHOCTH yKa3biBaeMbIX [TapameTpoB Omiate! u (Win) BEITUTATEL, B TOM YHCIIE 32 TOCTOBEPHOCTH
nHpopMmaruu o KimeHTe, B oiib3y KOTOporo ocymiecteisieTcst Omuiata, ¥ MHBIX PEKBH3UTOB, B 3aBUCIMOCTH OT
TOTO, KaKas WHpOpMaIHsl MOISKHUT MpenocTapneHuio [naTenpiykoM (0T BUa HCob3yeMoro [lnatexxHoro
cpenctpa, Tumna KimenTa u nip.). [Ipu ykazanuu HemocToBepHO# nHpOopMaruy I inarexxHas opranu3aiiis He HeceT
OTBETCTBEHHOCTh 3a HeocymlecTBieHne OrmuiaTtel W (WiM) BeImnaTel, WM HEOKa3aHWE WM HEHaJJIeXKallee
OKa3zaHue YCIyTd, B TOM YHCJIC 32 HEWCIIOJHEHWE WM HEHa/IeKallee HcronHeHue [lnarenpimmkomM cBOHMX
obs3aTenbeTB TIepen KimmeHToM, B ToNb3y KOTOporo ocymectBisiercss Oruiata, a Takke 3a JII0Oble YOBITKH,
BO3HHUKIIKE y [I1aTeNbIiKa B CBSI3U ¢ HEOCYIIECTBICHUEM WIIM HeHAIS)KAIIUM OcyIecTBIeHreM OIiaThl;
8.2.2. 3a mpepocTaBiieHue UHPOPMAIIMK O PeKBU3UTaX [LmaTe:kHOTO cpefcTBa (MIPYU HATMYUN TAKOBBIX) TPETHUM
JUIaM, 3a JOCTYI TPEThUX JUIl K IlnaTe:xkHOMY CpeicTBY, 3a MPenoCTaBiIeHUS WHGOPMAIMK O NESHCTBUSIX Ha
[InaTexHOM CTpaHUIIE TPETHUM JIUIAM.

8.3. [IlmarenpIIMK CaMOCTOSITENILHO HECET PHUCKHU JIOOBIX YOBITKOB WM WHBIX HETATUBHBIX TOCJIEICTBUM,
BO3HUKIIIUX y HETO B Pe3ybTaTe BHITIOIHECHUS ACHCTBUN O 3aKimoueHuio JloroBopa u ocymiectBieHN0 OmiaTs
Wim nosry4deHus Beituiatel ¢ ucrons3oBanueM [lnarexHoro cpenctsa mocpeactBoM CHCTEMBI, HITH B CBA3H C TEM,
yro [lmaTenbIIUK HE O3HAKOMMWJICS W/WIM HECBOCBPEMEHHO O3HAKOMMWIICS C YCIOBHUSMH OKa3aHUs YCIyT,



ycranoBneHHbIMH Odeproii w/wmu Tapudamu, v/nnu U3MEHEHUSIMA U JIONIOTHEHUSIMU, BHeCEHHBIMU B OdepTy
n/mwmu Tapuder. [InatexxHas opraHu3anus HE HECET OTBETCTBEHHOCTH 3a JIOOBIC YOBITKM, BO3HHKIIHE Y
[Tnarenpimuka BcieacTBAE TOTO, 4TO llmaTenbmMK HE O3HAKOMWIICS HW/MIH HECBOSBPEMEHHO O3HAKOMUWIICS C
VYcnoBusiMu okazaHust Y CIIyT.

8.4. [IlmarexHast opraHn3anys HECET OTBETCTBEHHOCTH 3a COXPAHHOCTh MH(OPMAIMH NMPHU OCYIIECTBISEMBIX
Ormutarax u (wiu) Bermutatax. Ceenenus 00 Orarax npepocTaBisitorcs [lnatexxHol opraHuzanueil B mopske,
YCTaHOBJIEHHOM 3aKOHOAaTeIscTBOM PecyOnmku Kazaxcran.

8.5. TlnarexHas opraHu3aiysi He HECET OTBETCTBEHHOCTh 32 HEUCIIONHEHHUE W/MITH HeHA[JIeKAI|e NCITOTHEHNE
00s13aTeIbCTB 10 JJoroBopy, €ciiu Takoe HEUCITOJIHEHUE BBI3BAHO:

8.5.1. pemieHUSIMH OpraHOB 3aKOHOJIATEIILHOM W/WJIM UCTIOTHUTEIHHOMU BiiacTh PecyOnmukn KazaxcTaH, KOTopbie
JIeNTal0T HEBO3MOXKHBIM /sl [ [maTesxHO# opranu3anuy BBIIOIHEHNS CBOUX 00513aTeNbeTB 110 JloroBopy;

8.5.2. mpuumHaMu, HaxoAAIMMUCS BHE cepbl KoHTpons [lnarexHolt opranu3zanuu (B ToM umcie [Inarexxnas
OpraHH3aIys He HECET OTBETCTBEHHOCTh 3a JICHCTBYSI TPETHUX JIHII, BKiItoudas [Inarensiiuka, DOmutenTa, banka-
naptHepa, KimnenTta, 1 HHBIX Y4aCTHUKOB PacdeToB);

8.5.3. BO3HUKHOBEHHEM OOCTOSATEILCTB HEMTPEOOIMMOMN CHIIBI;

8.5.4. B MHBIX ciyyasx, IPeyCMOTPEHHBIX 3aKOHOIaTeNbCTBOM PecmyOmuku Kazaxcran.

8.6. IlmarexxHas opraHuU3amys HE HECET OTBETCTBEHHOCTD:

8.6.1. 3a mpsMol WM KOCBEHHBIH ymiep0, Bo3HuKmnK y [lmaTenpmuka BciiencTBHE HMcHoib3oBanms Caiita
Cucremsr;

8.6.2. 3a mepepriBbI B paboTe Cucremsbl n/unu Caiita Cucremsl, coBepuienre OmnaTel ¥ (uin) Beimnartel, B Tom
Yrciie 3a HEHCIIONHEHNE WIIM OTKa3 B MCIONHEHUU JMUTEHTOM PacniopsbkeHws, B ciiydae cO0eB MpOrpaMMHOTO
obecIieueHus1, CBSI3U WK TIOJIOMOK 000pY/I0BaHUs, HE IPUHA IekKaIIero [ naTexxHoi opraHu3aliimy;

8.6.3. ecnu He 110 BuHE [LmaTexxHOM OpraHU3aIuy OCTYI K HCIONL30BaHuI0 Y cTpoiicTBa [InaTenbiimka nomyyar
TPETHH JIMIA B CBSI3U C YeM ocpecTBOM CHCTEMBI OYAyT COCTABIECHBI U MepelaHbl DIEKTPOHHBIE IOKYMEHTHI,
KOTOpBIE BITOCIIEACTBUN PUBEAYT K MaTepruaibHOMYy yiiepOy [lnarenpmuinka;

8.6.4. 3a MONHBIE WM YaCTUYHBIE epephIBEl B pabote Cuctemsl u/min Caiita CUCTEMBI, CBI3aHHBIE C 3aMEHOMN
000pyIOBaHUs, MPOTPAMMHOTO OOSCIICUCHUS WIH MPOBEJACHUEM JIPYTHX paboT, BRI3BAHHBIX HEOOXOAMMOCTHIO
roAep KaHus pab0TOCITIOCOOHOCTH M MOACPHU3AINH ITPOTPpaMMHOTO obecriedcHus] CHCTEMET;

8.6.5. 3a 3amepkky Omuatel u (win) BeimaTel, eciu Takas 3aJepKKa BbI3BaHA HEHCIIONHECHUEM WU
HEHAIJISKAITIM UCIIOJIHEHUEM DMUTCHTOM W/WIM baHKOM-TapTHEPOM CBOMX 003aTEIILCTB MO OCYIIECTBICHUIO
Pacueros o Omtare nepen [Tnarensiukom w/uiu [lnaTexHOM opraHu3anyei;

8.6.6. Mo cropaM W pa3HOTIACHSAM, BO3HHUKIIMM Mexay IlnatenpmukoM m OMuTeHTOM, IlmarenpmimkoM
[TomyuaTeneM BO Beex ciiydasix, KOTJa IMOJ00HEIE CIIOPHI U Pa3HOTIIACHS He OTHOCSITCS K mpeaMeTy Jlorosopa.
8.7. B ciiyqae He0OOCHOBAHHOTO OTKAa3a B OKa3aHWHM IUIATSKHON yciyre, [ImaTexHas opraHuzarus 00s3yeTcs
BHIIATUTH [lnaTenpiuky mrpad B pazmepe 0,5% (HOMb HENBIX MATh JECATHIX MPOIIEHTA) OT CYMMBI OILIATHI, B
CJIy4ae MPUHSATOTO MOJIOKUTEIBHOTO PEIICHHUS 10 IPETEH3UU B COOTBETCTBUU ¢ pazaesioMm 9 OdepTor.

8.8. [lmarenpimuk coriamaercs ¢ Tem, uyto [lmaTe:kHash opraHHM3alys HE HECET OTBETCTBEHHOCTH 3a aBapuH,
nepeOou B 00CITy)KUBAaHHH DIIEKTPOCETEH U MHBIE COOM, CBA3aHHBIE C CUCTEMaMH MIOJIauH JIEKTPOIHEPTHH H/WITH
JIUHUHA CBS3M WM CETEH, KOTOphIe OOECICUMBAIOTCS, MOMAIOTCS WM OOCITYKUBAIOTCS TPETHUMHU JIULAMHU U
BCJIE/ICTBHE HEHCIIPABHOCTH KOTOPHIX MH(pOpMaIMOHHBIN OOMEH CTAaHOBUTCSI HEBO3MOKHBIM.

8.9. CropoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHE WM HEHAJ[Ie)Kalllee HCIIOIHEHUE
00s13aTeIsCTB 110 Jl0roBOpY, €CIIH 3TO HEUCIIOIHEHUE IBUJIOCH CIIEJICTBHEM O0CTOSATENIbCTB HEMIPEOOIUMOM CHITBI,
BO3HHUKIIUX TIOCJE 3aKitoueHus JloroBopa B pe3ynbTaTe COOBITHI 4YPE3BBIUAHHOTO XapakTepa, KOTOPhIC
Cropona(bl) He Morna(d) HA MPEABUACTb, HU IPEIOTBPATUTL PasyMHbIMH Mepamu (dopc-maxkop). K Takum
00CTOATEIBCTBAM YPE3BBIYAMHOTO XapakTepa OTHOCSTCA CTUXWHHBIE OenCTBUS, aBapuu, HABOJHEHHUS,
3eMJICTPSCEHUS, SMHUICMHUU, TOXKAPhl, MACCOBBIE OCCIOPSIKH, 3a0aCTOBKH, PEBOJIOIUH, BOCHHBIC ICHCTBUSA,
BCTYIUICHHE B CHJIy 3aKOHOJATENBHBIX aKTOB, NPAaBUTEIBCTBEHHBIX IOCTAHOBICHUA U pPaCHOPSHKCHUN
TOCYJIapCTBEHHBIX OPTaHOB, MPSIMO FJTM KOCBEHHO 3aIpEIIaoNInX yKa3aHHbIe B JJoroBope BUIBI NEATCITHLHOCTH,
00CTOATENBCTBA, CBSI3aHHBIE C 0TKa30M/CO0EeM pabOThI cHCTEMBI pacueToB banka Poccun, a Takxke nro0Obie Apyrue
00CTOATEIHCTBA, HAXOAIIUECS BHE Pa3yMHOTO KOHTPOIIsi CTOPOH, MPENATCTBYOIINE UCTIOTHEHHUIO 00532 TEIILCTB.

9.  TIlopsaok pa3penieHusi CIOPOB

9.1.  CtOpoHBI 1OroBapuBarOTCSA O TOM, YTO BCE CIOPHI M pa3HOIIacus, BOSHUKaIoIIKE B pamkax Jlorosopa mwin
B CBSI3HM C HUM, OYAYT IO BO3MOKHOCTH, pa3pelaThcsi B A0CYACOHOM MOPSAKE IMyTEM MEPEeroBOpOB, B MOPSIKE,
onpeaeneHHoOM riaBoi 7 [IpaBun ocymectBnenus aesarenbHocTH [InaTtexxnoi oprannzanuu TOO «MoneyPay».
9.2. B ciydae HEBO3MOXKHOCTH Pa3pellieHHs] BO3HUKIINX CIOPOB IIyTE€M IIEPErOBOPOB, CIOPHI pa3pelliatTcs B
CyaeOHOM TMOpsAKE, YCTaHOBJICHHOM 3aKOHOIATeNbcTBOM PecmyOmmkm KaszaxcTan, mo MecTy HaxOXICHHS
[InarexxHoO| OpraHu3anyy.

9.3. Ilpu BO3HUKHOBEHHUM pa3HOIJIACUH U CIOPHBIX cuTyanuid Mexnay CTopoHamu, B TOM 4HUCIIE B Cilydyae



oOpalleHus B CyJ M IPeAbABICHUS 10Ka3aTeNIbCTB!

9.3.1. moaTBep)KAEHUEM COCTaBJIEHUSA W HampaBieHuss CTopoHamMu ApYr Apyry OJEKTPOHHBIX JTOKYMEHTOB
nocpenctBoM Cucremsl (coBepuenus MHpopManoHHOT0 0OMeHa), a Takke IpueMa U ucnoidHeHus [Inarexnoi
opraHuzanueil OJEKTPOHHOI'O JOKYMEHTa SBJIAETCS BBIIMCKAa M3 apxuBa OJIEKTPOHHBIX JOKYMEHTOB,
pacnedatsiBaeMast [InaresxHolt opranu3zanueil Ha OyMa)KHOM HOCUTEJIE HAa COOTBETCTBYIOIIME AATHI;

9.3.2. moarBepxkaenuem CeptudukatoB goctyna CTOPOH Ha COOTBETCTBYIOLIYIO ATy SIBISICTCS BBINMHCKA M3
peectpa CepTudukaToB m0CTymna, pacmedarsiBaeMas [lnaTeskHod opraHu3aiueli Ha OyMaKHOM HOCHTENe Ha
COOTBETCTBYIOILUE JIAThI.

10. Cpoxk geiicTBHSA J0TOBOPa

10.1. [loroBop cuuTaeTcs 3aKIIOYCHHBIM C naThl akienTa [lmatempmimkoM OdepThl B COOTBETCTBUM C 1mM.2.3
OdepTs 1 ACHCTBYET 7O MOMEHTA BBIMOTHEHUS [lmaTexHOW OpraHu3ammeil CBOUX 00sA3aTeIbCTB M0 OKa3aHHIO
Ycenyr, npenycMoTpeHHBIX B JloroBope.

10.2. Tpexpamenue neiictBust JloroBopa He mpekpamiaer 00s3aTenbcTB CTOPOH, BO3HHUKIIHMX JO MOMEHTA
npekpaieHus aencteus JJoropopa.

10.3. Odepra meiicTByeT 10 MOMEHTa e¢ O(PHIMAILHOrO OT3biBa IlnarexHoin opranusaruein. Odepra MOKET
ObITh oOTO3BaHa I[lmaTexxHo#l opraHusanueii B moOoit MomeHTt. [lnarexHas opraHuzanus yBEIOMIISET
[TnaTenpmuka 06 or3eiBe OdepTs myTeM pasmernieHus napopmaruu 06 oT3eiBe Odepthl Ha Calite CHCTEMBI B
MOPSIIKE U CPOKH, yCTaHOBIICHHBIC B 11.7.2.4 OdepThl.

11. IIpoumne ycinoBus

11.1. Bo BceM, 4to mpsiMmo He mpexycMoTpeHo Odeptoii, CTOPOHBI PYKOBOACTBYIOTCSI 3aKOHOIATEIbCTBOM
Pecryonmkn  KazaxcraH, HOpMaTHBHBIMH JoKyMmMeHTamu HammonansHoro banka Pecnybmukn Kazaxcras,
[IpaBunamu [Inarexnoil opranuzanuy 1 0ObIYasiMU I€IOBOT'0 000POTA.

11.2. Tlpu obpamenun Ilnarenpiumka ans mpenoctaBieHus HHGOpMAMU 00 OCYLIECTBICHHOW IMOCPEACTBOM
Cucremsr Orutate, a Takke B HHBIX ciydasx [lmarexxHass opraHuzamusi NPOBOAWT JIOIOJIHUTENHHYIO
uaeHTHUKanuio [Inarenpiiyka mo ciIeAyoNuM JaHHbBIM:

- HOMEp MOOMIILHOTO TeneOHa H/HITH aApec IIEKTPOHHOM MOYTHI, yKa3aHHBIE B 3ampoce;

- HoMep OmutaTs! w/nin KButanuuu;

- JIOTHH IS BXozAa B JIMuHBIH KaOWHET (TIpH HATUYHH ),

- WHbIC JJAaHHbIE Ha ycMOTpeHue [1naTexxHoi opranu3anuu.

11.3. 3axmogenuem JloroBopa Ha ycrmoBusax OdepTsl [InaTensmk, ASHCTBYS CBOSH BOJICH U B CBOEM HHTEpECE,
JlaeT cBoe corjacue Ha 00paboTky IlnaTexHoll opranuzamnuei, a Takke napTHepaMmu [1narexxHoi opraHnu3anuu u
Bankam-nmapTHepam, ero mepcoHaIbHBIX JaHHBIX, @ UMEHHO Ha COBEPIIIECHHIE, B TOM YHUCIIE, CIeAYIOMNX AeHCTBU:
cOop, cucTeMaTH3aIuio, HaKOIUICHHWE, XpaHCHHWE, yTOYHEeHHE (OOHOBICHHWE, W3MCHCHHE), HCIOJIL30BaHHUE,
pacmpocTpaHeHue (B TOM 4HCIe NepeAady, TPaHCTPaHUUHYIO Iepenady), oOe3nuyuBaHue, OJOKUPOBAaHHE H
YHUYTOXKEHHE JI000M WHPOpPMAaLuK, OTHOCAIICHCS K INEepPCOHATbHBIM JaHHbIM [lnarenbmimka, ¢ 1LENbIO
3akioueHus ¢ [lnarexHol opranuzanuend JJoroBopa, MCIIOJIHEHUS 3aKIIOUEHHOTO J[oroBopa, a TakKe C 11eJIbI0
BBITOJIHEHNS TPEOOBAaHUH 3aKOHOJATENbCTBA B YACTH MPOTHBOACHCTBHUS Jeraln3aluy (OTMBIBAHHIO) JOXOJOB,
MOJTYYEHHBIX TIPECTYIHBIM ITyTeM, 1 (PMHAHCHPOBAHUIO TEPPOpU3Ma. YKa3aHHbIE AEUCTBHS MOTYT COBEPIIATHCS
C UCIIOJIb30BAaHUEM CPEACTB aBTOMAaTH3aIMH. [ImaTenpmuK Takke JaeT CBOoe coryacue Ha nepenady I[lmarexnoi
OpraHu3anyel, B LEISIX OCYIIECTBICHUS AEUCTBUH, MPEITyCMOTPEHHBIX HAcTOAIUM MyHKTOM OdepThl, ero
MEPCOHANBHBIX JaHHBIX TPETHUM JIMIIaM NPH HAIWYMU HaJUISKAIUM 00pa3oM 3aKII0UeHHBIX Mexay [Inarexnoi
OpraHH3alyel ¥ TAKUMHU TPETbUMHU JUIIAMH J[0rOBOPOB.

[TnarexxHast opranuzanus o0s3yeTcs npu 00pabOTKe MEePCOHANBHBIX MaHHBIX [LIaTenbIiuKa B MOJTHOM
o0beMe cobmronath TpeboBanusa 3akoHa 3akoH PecmyOnmku Kaszaxcran ot 21 mas 2013 roma Ne 94-V «O
MEPCOHANBHBIX JAHHBIX M WX 3alllnTe» (C Y4eTOM W3MEHEHWH W JIOTIONIHEHWH), a TaKKe H3JaHHBIX B €r0
WCTIOJTHEHHE HOPMATHUBHBIX TOKYMEHTOB.

12. HaI/IMeHOBaHHe, apec u 0aHKOBCKHE PE€KBHU3UTHI Ilnarexnoi OpraHm3anvu

TOO «MoneyPay»

BMH: 221040021921

HOpunuueckuit/pakrnueckuit anpec: Kazaxcran, ropox Anmatsl, BocTanapikckuii paiion, ynuia MeiHOaeBa, oM
53, mouroBeri nHIEKC 050057

baHKkoBCKHE PEKBU3HTHI:

AO “Hapoansrit bank Kazaxcrana”

BUK HSBKKZKX

KZ KZ33601A861008850071
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